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Transform and evolve your capabilities
to the next level with us today
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In today’s world, there is a pressing need to equip ourselves,
and our workforce with the necessary skills to compete

on a global scale, given the shortening of economic cycles
and increasing market volatility brought about by rising
uncertainties.

To evolve and keep up with the pace, you have
to take charge of your career journey, and this
includes continuing to refresh your skills and
keeping up-to-date with new developments.

For businesses, the need to focus on long-term
transformation plans, such as the adoption of
innovations and digitalising work processes
becomes mandatory in enabling your enterprise
to be resilient to changes. For transformation to
take flight, the investment in your workforce is
equally vital in enabling them to stay on top of
their craft.

Captain Christopher Chan

Singapore Airlines < ' o ~ GCWPL Programme,
L2 . April 2022 Cohort

“In this generation, people on the
lookout for a placement or job position
are not only doing so just to earn an
income, but they also see it as a means
to further develop on themselves and
their skillsets — and this is something
that both Singapore Flying College

and Singapore Airlines have always
believed very strongly in. Through our
partnership with IAL, we look forward to
continuously developing and upskilling
our people so that they are able to
deliver better service to drive greater
satisfaction from our customers.” , ,
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https://workplacelearning.ial.edu.sg/attend/Details/GCWPL
https://www.randstad.com.sg/hr-trends/talent-management/9-in-10-are-not-skilled-enough-to-stay-employed/
https://www.randstad.com.sg/hr-trends/talent-management/9-in-10-are-not-skilled-enough-to-stay-employed/
https://www.randstad.com.sg/hr-trends/talent-management/9-in-10-are-not-skilled-enough-to-stay-employed/
https://www.randstad.com.sg/hr-trends/talent-management/9-in-10-are-not-skilled-enough-to-stay-employed/
https://www.randstad.com.sg/hr-trends/talent-management/9-in-10-are-not-skilled-enough-to-stay-employed/
https://www.randstad.com.sg/hr-trends/workforce-trends/singaporeans-want-career-learning-development-opportunities/
https://www.mti.gov.sg/Resources/feature-articles/2021/Firm-Level-Returns-to-Employer-Sponsored-Training
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WSQ Advanced Certificate in
Learning and Performance 2.0

This is a Train-the-Trainer
programme designed to equip
learners with the competencies
recognised by SkillsFuture
Singapore (SSG) for Trainers
and Assessors of SSG-funded
certifiable courses.

WSQ Diploma in Design and
Development of Learning for
Performance

This is a programme that aims

to develop creative and analytical

blended learning designers by
providing the foundation for
curriculum development and
instructional design.

Master in Boundary-Crossing
Learning and Leadership

This programme is a novel,
transdisciplinary-focused,
cutting-edge, and innovative
post-graduate that was created
with focus on cross-boundary
change, leadership learning,
and innovation.
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WSQ Workplace
Learning Facilitator

This programme is for
individuals who are keen to
faciliate, coach and assess
learning in their organisation
and are seeking new ways to
enhance learning to elevate
performance at the workplace.

Graduate Certificate in
Workplace Learning

This programme comprises
taught courses imbued with
authentic case studies, real-

life examples and substantive
reflections and a Work-Learn
course where learners undertake
real consultancy projects.

Have areas of interest that
you are looking to learn more
or pursue?

Embark on your personal
lifelong, life-wide, and
lifedeep learning
journey with us:

E.i [
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NACE@IAL LEARNING

CONSULTANCY ENTERPRISE
ALLIANCE

o
1o

CORPORATE
LEARNING

NACE@IAL Consultancy Learning Enterprise Corporate Learning
— Alliance I
* Up to 90% consultancy - A bespoke workshop

grant”® * Up to 90% consultancy for your organisation.
* No minimum amount grant®

of employees o At least 25 employees
* Project timeline of approx. and above

3 months * Project timeline of approx.

6 - 9 months

~SMEs with at least 30% local shareholding and group annual sales turnover of less than $100 million or group employment of not more
than 200 employees would be eligible for up to 90% funding for consultancy projects. Non-SMEs would be eligible for up to 70% funding
for consultancy projects.

escecscsesess GET IN TOUCH WITH US TO FIND OUT MORE - +vcvcecececns
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LEARNING ENTERPRISE
ALLIANCE PROJECT

‘ ‘ Francis Looi Cherry Bajaro

Chief Executive Officer, Assistant Learning &

Polar Puffs & Cakes Development Manager,

“We joined the Learning Enterprise Polar Puffs & Cakes

Alliance [LEA] initiative to revise our “It was a meaningful learning journey.

existing OJT Blueprint mapped to Skills Though it wasn't an easy process, we

Framework (SFw) for SkillsFuture’s believed that this is the way forward to

course accreditation. strengthening our competencies and
skillsets in meeting the ever-changing

This goes in line with our endeavour demands within the Food Service Sector.

of developing the competencies of our

staffs. We are certain that the initiative As the company emphasizes strongly

will help improve the training process on the continuous development of our

and the skills of our operations team people, we will continue to explore

to consistently provide excellent different partnerships, such as the

service.” LEA initiative, to help us in our vision
of building a competent workforce.”

NACE@IAL
CONSULTANCY PROJECT

‘ ‘ William Chew

Head of Learning and Innovation, dnata Singapore Pte Ltd ,{

"As dnata is committed to continuous learning and design, we wanted to be part of a
network that sees the benefits of development at the workplace and that we can learn from
through knowledge exchange. The pandemic has highlighted not only the importance of
job redesign to stay relevant, but also for the company to improve on career development
opportunities to ensure we retain our workforce and attract new talent.”

BE INSPIRED BY THE SUCCESSES
OF OUR ENTERPRISE PARTNERS """ """ """ 77 7*"
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https://forms.workplacelearning.ial.edu.sg/cwlp/form/Contact/formperma/OOKNdHoX4_7aZINwRwTsamaWGnhHzrk6xqtLQHe7t6c
https://workplacelearning.ial.edu.sg/stories
https://workplacelearning.ial.edu.sg/stories
https://workplacelearning.ial.edu.sg/stories/details/dnata-singapore
https://workplacelearning.ial.edu.sg/stories/details/dnata-singapore
https://workplacelearning.ial.edu.sg/stories/details/polar-puffs-cakes
https://workplacelearning.ial.edu.sg/stories/details/polar-puffs-cakes
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The relevancy of workplace learning takes
on a heightened significance given that
learning happens often in the workplace,
and that it provides milieu for learners to
effectively apply what they have learned
back to their jobs, thereby bridging the
theory-practice nexus.

On this front, IAL provides business
consultancy services such as the Learning
Enterprise Alliance (LEA) and NACE@IAL
Consultancy to complement and supplement
enterprises’ effort in further driving and
sustaining capability development; as well
as offers various programmes and courses
to encourage individuals to embark on their
lifelong, life-deep and life-wide learning
journey.

DEVELOPING A
RESILIENT AND
FUTURE-READY
WORKFORCE

Dileep :\ b Vince Chua
. . N ; MBX programme, DDDLP Graduate,
Given the increased relevance in lifelong (& ] J July 2022 Cohort Associate Adult Educator, AEP

lear:nlng, IALs role as an appointed “I enrolled in this programme because it “The WSQ Diploma in Design
National Centre o.f Excellence for : iy . provides the “how” to get the job done. and Development of Learning for
Workplace Learning (NACE@IAL) The curriculum design and delivery have Performance [DDDLP] programme
provider serves to proliferate the N allowed me to harness my strengths and has imparted me with not only the
competencies upskilling of employees \ N , recognize my weaknesses. This, coupled underpinning knowledge, but also
through workplace learning - which =\ ¥ with interactive, fun, and knowledgeable the skill in designing and developing
lecturers, ensures a seamless transition an authentic courseware that will

can take the form of trial and error, o . . )
: _ : for me from theory to practice. benefit me in my profession as an
on-the-job training and peer support S Adult Educator”

at the workplace.



https://workplacelearning.ial.edu.sg/docs/default-source/lea-members-list/lea-members.pdf?sfvrsn=5f1cfef6_2
https://workplacelearning.ial.edu.sg/docs/default-source/lea-members-list/lea-members.pdf?sfvrsn=5f1cfef6_2
https://www.ial.edu.sg/full-qualifications/diploma-in-design-and-development-of-learning-for-performance/#:~:text=No%20Schedules%20Available.-,Course%20Overview,curriculum%20development%20and%20instructional%20design.
https://ial.edu.sg/full-qualifications/master-in-boundary-crossing-learning-and-leadership/
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In our pursuit of creating a virtuous cycle of lifelong learning across the workforce,
we have inked Memoranda of Understanding (MOUs]) with leading enterprises across
various industries in identifying areas and opportunities for growth.

The collaboration with our valued enterprise partners serves as an extension to
our efforts in advocating for, and creating an ecosystem that supports the use of
workplace learning to drive enterprise transformation to achieving their intended
business outcomes and beyond.

Eunice Lim

“Improve your training delivery in
classrooms, virtual and workplace
context to create an effective and
engaging learning experience for adult
learners. Backed by theories, you will
have the opportunity for hands-on
practice, peer learning and on-going
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https://ial.edu.sg/getattachment/1b016b47-52d4-455d-aa17-03e6123d5a4c/SSG-IAL-NCAL-Joint-Release_2NOV2022.pdf?lang=en-US&ext=.pdf
https://ial.edu.sg/getattachment/1b016b47-52d4-455d-aa17-03e6123d5a4c/SSG-IAL-NCAL-Joint-Release_2NOV2022.pdf?lang=en-US&ext=.pdf
https://ial.edu.sg/full-qualifications/wsq-advanced-certificate-in-learning-and-performance-2/
https://ial.edu.sg/full-qualifications/wsq-advanced-certificate-in-learning-and-performance-2/

ABOUT INSTITUTE
FOR ADULT LEARNING

The Institute for Adult Learning (IAL) is an autonomous institute of the
Singapore University of Social Sciences. As the National Centre of Excellence
for Adult Learning, IAL works closely and supports Adult Education
professionals, businesses, human resource developers and policy makers
through its comprehensive suite of programmes and services on raising
capabilities and catalysing innovations in Continuing Education and Training
(CET).

IAL also champions research in sustaining economic performance through
skills, shaping employment as well as CET decisions, and develops innovations
through learning technology and pedagogy to heighten adult learning.

Keen to learn more about our programmes
and initiatives?

Get in touch with us.

‘ wwwi.ial.edu.sg ‘ www.workplacelearning.ial.edu.sg

. cwlp@ial.edu.sg ‘ @IAL ‘ @IAL-CWLP
‘ @IALSG ‘ t.me/learn_IAL



https://www.facebook.com/IALSG/
https://t.me/s/learn_IAL
mailto:cwlp%40ial.edu.sg?subject=
https://www.linkedin.com/company/institute-for-adult-learning/?original_referer=https%3A%2F%2Fwww%2Egoogle%2Ecom%2F&originalSubdomain=sg
https://www.linkedin.com/company/ial-cwlp/
https://www.ial.edu.sg/
http://www.workplacelearning.ial.edu.sg



